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This document outlines the correct practices to be followed when using your U-Cargo for the first time.
It is imperative that you read this entire document before using your U-Cargo for the first time. 



Hold tight! 
 Just a few important checks and you can ride your new

 U-Cargo

Verify that the motor and the Head/Tail lights are working properly 

Verify that the battery is inserted correctly, press and hold the start button on
the display, it should light up blue

To check if lights are working, press and hold the UP arrow on the display

To ensure that your product has not been damaged during delivery, here are a few
things you should double-check. 

 

Trigger Start

Lights activation 

Check the tightness of the wheels with a 15mm spanner. For the Family version,
the rear wheel nuts are located under the wooden step frame.

 



Then check the tightness of the handlebar to the stem. Fasten the front brake
and swing the bike back and forth. The handlebars must not move. If it moves,
tighten the 4 screws that hold the handlebars to the stem. If you still feel some
mouvement in the head tube, tighten screw A (see figure below). 

Then lock the front wheel by turning the handlebar. If the handlebar turns but  
the front wheel does not, the bolts B must be tightened (see figure below).

      If in doubt, contact your bicycle dealer. 

 

Screw A

Screw B

Check your tyre pressure. It
should be between 3.0 and 4.0
bar. If you plan to drive with a
load, you should pump your
tyres to 4.0 bar.

Check the tightening of the
saddle. The saddle should be
straight and in line with the
bike. If it moves, open the
saddle clamp and retighten
the knob.

 

 
Have fun with your U-Cargo!

 


